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Copyright

Real Estate Manager is a brand name of the insightsoftware.com Group. insightsoftware.com is a
registered trademark of insightsoftware.com Limited. Real Estate Manager is a registered trademark of
insightsoftware.com International Unlimited.

Other product and company names mentioned herein may be the trademarks of their respective
owners. The insightsoftware.com Group is the owner or licensee of all intellectual property rights in this
document, which are protected by copyright laws around the world. All such rights are reserved.

The information contained in this document represents the current view of insightsoftware.com on the
issues discussed as of the date of publication. This document is for informational purposes only.
insightsoftware.com makes no representation, guarantee or warranty, expressed or implied, that the
content of this document is accurate, complete or up to date.

Disclaimer

This guide is designed to help you to use the Real Estate Manager applications effectively and
efficiently. All data shown in graphics are provided as examples only. The example companies and
calculations herein are fictitious. No association with any real company or organization is intended or
should be inferred.
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24R2.3 Release Notes

New Features

Email Notifications for Task Assignments in Real
Estate Manager

Real Estate Manager has introduced a feature to notify users via email regarding task assignments.
Users will receive notifications in the following scenarios:

Category
Subject Test 4 Subject

Description Test 4 Description

Hlocmed e
Escalation Path
Due Date @No Datel 2 Add Multiple Due Dates?

[ Uploaded on | ile Kame | Description | Expires On | Actions |
There are cw

rrently no attached files
Manage attached files

= When a new task is assigned to a user.

® When an existing task is reassigned to a different user.
= When an existing task is deleted.

= \When atask is updated or edited.

To receive email notifications, please ensure:

= The assignee of the task has valid access to Real Estate Manager.
® The user assigning the task has checked the notification checkbox.

The email will contain the following information:

= Subject Line: The subject will indicate the nature of the notification (e.g., "A new task has been
assigned", "An existing task has been edited or reassigned", etc.).

® Details Included:
o Category
o Subject
o Description
o Asset details
o Assignor details
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o URL to the task tab section (Please login to the application before you copy and paste the
URL to the browser.)

Users can unsubscribe from notifications by unchecking the notification box. For any existing task, users
will need to manually check the notification box to receive updates. This feature ensures that users stay
informed about their tasks and any changes, providing better task management within Real Estate
Manager.

Downloading and Uploading Tax Rates

Real Estate Manager now offers enhanced functionality for managing Tax Rates. To access this
functionality, users need to navigate to the Administration workspace and click Tax Rates.

PR ELY fome  Management «  Reporting =
Vertion 34433

Administration

o B ® ® ® o ® ® ® ®
B Upate G
Comt Canegorms. Aasen Types Contract Types lIevwioe Types Drvesas Conmrarmng Tasis Dowmload FTW Bulk| Locamn
°

Users can download existing Tax Rates and edit them by uploading a template with updated rates. Real
Estate Manager will automatically update the Tax Rates accordingly.

/.'LeaseAcceIeruI:or Home Management =  Reporting +  Administration
Version 24R2.3

Administration » Download and Update Tax Rates

Download and Update
Tax Rates

1.Click on the "Download Existing Tax Rates” link to download the file with the current tax rates in Real Estate Manager.
2.In the downloaded file, review the information in the Instructions tab, update the tax rates, and save the files
3.To upload the file, click on "Browse" and select the updated file.
4.1f the upload fails, check the details under the "Update Details” section
2) - The "Sheet Line No." identifies the row number in the file that caused the upload error,
- Refer to the "Messages” section to identify the reason for the upload error.
5.The log contains information for each successful upload.
- New entries will include details about updated tax rates or jurisdictions.
- If the upload is successful, the "Audit Log" section will be updated with relevant details

Please browse the excel file that you wish to use to upload taxes for in the system.

| Browse ...
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JurisdictionCode B TaxName B NewTaxName  [Bl TaxRate B StartDate B EndDate

Afghanistan AFG No Tax 0.000000

Aland Islands ALA No Tax 0.000000

Albania ALB No Tax 0.000000

Algeria DZA No Tax 0.000000

American Samoa ASM No Tax 0.000000

Andorra AND No Tax 0.000000

Angola AGO No Tax 0.000000

Anguilla Al No Tax 0.000000

Antarctica ATA No Tax 0.000000

Antigua and Barbuda ATG No Tax 0.000000

Argentina ARG No Tax 0.000000

Armenia ARM No Tax 0.000000

Aruba ABW No Tax 0.000000

Australia AUS GST 0.100000 12/31/2022
Australia AUS GST 0.120000 1/1/2023 12/31/2023
Australia AUS GST 0.130000 1/1/2024

Australia ALIS, GSTEvamnt 0.000000.

This new feature also allows users to update existing Tax Rates, add new Jurisdictions or Tax Rates,
and add multiple Tax Rates effective on different dates. A new Upload Details section has been added
to highlight the status of each upload. If an upload error occurs or the upload fails, this section provides
detailed information to help users identify and resolve the issue. Detailed instructions for updating the
Tax Template are included in the download template.

Deownliad existing ax cates

Plaase browsa the excel file that you wish to use to upload taxes for in the system.

Upload details

e o — T

15 Errored End date should be blank for this last multiplier or H its the only multipler. Australia AUS GST

o Errored New jurisdictions should have at least one “No Tax’ rate Donctuse don't

Once an upload is successful, users can view the history of all successful uploads in the Audit Log
section, ensuring complete transparency and traceability of Tax Rate updates.

Davinioad existing Lax fates

Fiease browse the excel fils that you wish ta use to upload taxes for in the system

Browse

Upload details

Sheet Line Mo. Tax Rate Hame

0 Successful Successfully added/updated al taxes
- Page 1/1 (1/1 rows) Go to: v

Audit logs

Date Tima

13/08/2024 30:57 add Surisdiction New Contry ksshgalz
13/08/2024 20:57 Add Tax Rate Naw Contry - 6o Tax Ksahgalz

Note: If users are editing existing Tax Rates effective from a specific effective date, they must
manually add reviews for every impacted contract. Custom reports will be available to help
users identify impacted contracts due to changes in Tax Rates.

Creating Payment Batch with Multiple Currencies

Real Estate Manager has introduced a new feature that allows users to create payment batches with
multiple currencies. Previously, users had to process multiple payment batches to pay vendors in
different currencies for the selected period. With this release, users can now create a single payment
batch for multiple currencies, simplifying the payment process and increasing efficiency.

The Select invoices to Add pop-up, which appears when creating a draft payment batch, will now
display the currency for each invoice. When the user initiates the payment process, the system will
accurately process payments in all included currencies, ensuring a seamless and error-free payment
process.
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When a user clicks on Submit New Batch of Invoices for Payment, they can select Multi-Currency
or a particular currency from the drop-down.

bl select Payment Bateh options x
" Select Currency: Please select an option N
Submit New Batch of Inveices for Payment
y Batch Type: 1 Q

CETT R

Venezuela bolivares

| soberanos Okay Cancel Payment Total State Last Comment Actions
Afghanistan afghani 4 $15,150.00 USD Draft edit | delete | submit | details
Payable nitd  Albania lek $141,168.00 USD Draft adit | delete | submit | details
Payable nite  algeria dinar 2 $197,500.00 USD Draft adit | delete | submit | details
Payable nite angola new kwanza $15,150.00 USD Draft edit | delete | submit | details

Angolan kwanza {3/ xpws) Go to: | L
Argentina austral

Argentina peso s

e submitted

If the user selects Multi-Currency, then they should specify the currencies to be included in the batch,
otherwise all the currencies will be selected.

Add Payment Batch

Batch Description Test
Batch Currency Multi-currency
Batch Type Payable

Select invoices

Currencies Venezuela bolivares soberanos ~ -
Afghanistan afghani
Albania lek
Algeria dinar
Angola new kwanza
Angolan kwanza

Ctrl+Click to select multiple (gxpand)

Cost Category Group All category groups =

Currency details are added to the amount related headers.

Select Invoices to Add »

) Select any invoices you wish to add to this payment batch then click "Add’. Click ‘Cancel’ to close this window

0/100 invoices selected, 0.00 of 825,058.18

Invoice & Tax Total Invoice Total State
2:;:’;:;'10'799' 01/08/2024 :S:Df::YJNG :’::D‘u RENT . ?[;‘:;;:;fl—i;'::;‘::;_'”  Rent (Rent) $11,025.00 USD  $0.00 USD ?r:;noti\sy:oo USO | ynpaid ﬂ
O :‘;‘;for;;‘ln"“' 01/08/2024 :5:;::"”:‘ 1;‘;?";22 Rent 2 + Invoice-Test-2 (Invoice-Test-2)  » Rent (Rent) $12,120.00 USD  $0.00 USD ?':i'ni[i‘i;m USe | ynpaia ’-‘:fs
) Sonseor T o1/os/2024 por ESTING BME  proratarent o KS_764_7 (KS_764_7) + Rent (Rent) $11,000.00 USD  $0.00 USD ety V5% | unpaia X
oL 891" o1/08/2024 [EMTESTING Bagle — KS2 + K5-2 (K5-2) * Rent (Rent) $10,000.00 USD  $0.00 USD ":Z:ta?y““ USC | ynpaid ﬁ
;:;f;:;'lo'em' 01/08/2024 ;E:;::Y]NG ]en‘:;‘a ’[‘nsl_;ce + KS-4 (KS-4) « Rent (Rent) $10,000.00 USD  $0.00 USD ?r:znuls“oy?o US| ynpaid "ff!
O Sorameor (7% oios/z02¢ FELESTING Ta%e et * One-time-Invoice_1 * Ront (Rant) $13,125.00 USD  $0.00 USD oty o0 | unpaid "fﬁ

Improvements
Display of Tax Rate Multiplier

The tax rate multiplier is now visible to users in the Tax Rate field within the Costs pop-up. When the
user adds a cost and selects the Tax Jurisdiction and Tax Rate, the tax rate multiplier will be displayed in
brackets as a percentage. This enhancement helps users identify the applicable Tax Rate and
understand how tax amounts are calculated in Real Estate Manager.
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Note: Please remember to click on the calculator button in the Payment field which will ensure
the system calculates the tax amount accurately.

Add Cost

- Whare possibly the
« Itis recommended that multiple costs assigned to the same asset and category be
= Tax and Total amount are cakulated using Payment Amount and Tax Rate for the Incurred Start Date, if Incurred Start Date is changed, click the calculate button beside Payment Amount to recalculate the

T

REM-1722-24-Invl REM-1722-24 (REM-1722-24)

@ been archived.

Rent (Rent)

Jurisdiction

n in brackets after the asset name.
an a unique description to distinguish each cost.

Tax Rate

Tax
Total Incurred
Please s y 0.00 0.0

GST (20%)

Payment

New Unit of Measurement Fields Added

Site Area (m2):

Lettable Area (sgm):

address

Line 1
Line 2
City

[03-24-21-01

| Sydney

Please select an o...

Acres

Hectares

-

Q

Pyeong

Square Feet

Square Metres

Tsubo

Users can now select additional area units of measure when adding custom measurement fields in Real
Estate Manager. When the custom field type is set to Measurement and the area Unit of Measure
(UoM) is chosen, the following units are now available:

® Tsubo
® Ping
® Pyeong

Measurement Field Conversion

Users may now convert measurement fields in reports to a standard unit of measure. If a custom field is
configured as linear, UoM options include feet or meters. For area measurements, UoM options are
acres, hectares, square feet, square meters, tsubo, ping, and pyeong.

This new feature allows users to select a conversion UoM via a drop-down, enabling more
comprehensive data analysis by reporting on both the original and converted measurement units.
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Measurement UOM

Ehinciude columns for measurement type

Eeertorm Aggregation

Ehinciude converted measurement field

Convert 1o, Feet -

) |

The user creates a custom report and selects the custom field related to measurement field. There will
be a pop-up where the user can select an option to include column in the custom report with the
converted measurement field. If the box is checked, the user needs to verify the converted
measurement field and then click Confirm. The custom report when generated will include the
converted measurement field.

Asset Measurement UOM  (Asset Measurement UOM  |Asset Measurement UOM [ft) |Asset Measurement UOM

Adding State of Option in Custom Reports

Real Estate Manager has introduced additional fields in custom reports, allowing users to create
detailed reports that include information on renewal options and their status.

To generate these reports, users need to add the following fields:

®  Contract Option Name

®  Contract Option: Term/Option State

Leus_e_nﬁceleral.or Home Management =  Keporting Administration

PC_1720

Custom Report Creator

©33 data scurce
r i X
Contract o Contract Option o \
e by contract ogtion - © 204 fier
Foow Fumers © 20q fiter o fhen wiied
based
atie | ieks, [ Type a magmenn o mmer s JEEECHERE Shuche ot by ToomiOpton Sise macanng O | reeesarent 1 conenes | i@ AI
. R “ A Contract : Description escrguen @ angn Autonit B 1
=B
A Contract Opuon : Nama Name @ Angn: Autotr
=B
A Contract : Lease Accounting | | Lease Accounting Reaciness & Rign: Adtott [
[- P
£ Conract: FstPaymant Date |1 Payment Do ® mgn Aot
[ B
A Contract : Lease Accounting { | LE¥se Accounting Convact @ Aign Atonit
[= P

A Contract Opuon : Termvopuor | TermvOpton State
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Reference Number Description |Name [Term/Option State |
Contractl Contractl |Initial Term |Exercised

Contractl Contractl RC1 Reasonably Certain To Be Exercised
Contractl Contract1 RC 2 Reasonably Certain Not To Be Exercised

Sync Improvements

Real Estate Manager has resolved an issue where leases starting at the end of the month were set up
incorrectly when synchronized with Lease Accounting Manager. This created incorrect payment
schedules and caused payment adjustment synchronizations to either fail or double the payment
amount for a given month. This issue occurred in scenarios where contract payment dates were on the
30th or 31st of the month and payments were made in advance.
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