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Real Estate Manager is a brand name of the insightsoftware.com Group. insightsoftware.com is a
registered trademark of insightsoftware.com Limited. Real Estate Manager is a registered trademark of
insightsoftware.com International Unlimited.

Other product and company names mentioned herein may be the trademarks of their respective
owners. The insightsoftware.com Group is the owner or licensee of all intellectual property rights in this
document, which are protected by copyright laws around the world. All such rights are reserved.

The information contained in this document represents the current view of insightsoftware.com on the
issues discussed as of the date of publication. This document is for informational purposes only.
insightsoftware.com makes no representation, guarantee or warranty, expressed or implied, that the
content of this document is accurate, complete or up to date.

Disclaimer

This guide is designed to help you to use the Real Estate Manager applications effectively and
efficiently. All data shown in graphics are provided as examples only. The example companies and
calculations herein are fictitious. No association with any real company or organization is intended or
should be inferred.
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26.2.1 Release Notes

Enhancements
In-app File Viewing in Real Estate Manager

Users can now open supported documents directly inside Real Estate Manager from the Files section.
Instead of downloading first, clicking a file launches an in-app modal / full-screen viewer so users can
read and scroll through document contents without leaving the application and making it faster to review
and validate supporting documentation.

Summary I Details I Valuations Contracts (1) Apportionments Subdivisions Consent/Approvals Exit Costs Insurance Records Compliance Tasks

Files (2) Contractors Budget

Manage Files

View All Files

. Right-click folder and file rows for more options.

A Any folders with no files will be removed upon leaving this page.
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& AUA 2022- 952 Rate adjustments for 2023 Letter IL.pdf Expires: 31/12/2026

Interview_Fvaluation_Lokesh_Naini.docx Uploaded: 21/04/2026

Preview - AUA 2022- 952 Rate adjustments for 2023 Letter II.pdf
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Aruba Airport Authority N.V.

Al Airiines and Ground Handlers
Aeropuerto Intemacional Reina Beatrix
Aruba

31 October 2022

Re: Rate Adjustments - Aiport Charges Regulations

AAA-2022-952

Dear airline and ground handling partrer.

In furtherance to our letter to you of August 29, 2022, with reference number AAA-2022-
861 we would like to reconfim the following about the adjustments of our Airport Rates
£ Charnes as f 312
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Download Close é'
Al Insight Added to the Contract and Asset Page

Users can now open Al Insight from the Contract page and the Asset page. When they click the Al
Insight button it reads the data on the screen so users can ask questions and get answers without
leaving the page.
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Al Insight is a helper inside the product that looks at the data on the page the user is viewing and
answers questions about it.

You click the Al Insight button and an Al window opens. It uses the page you are on as the context so

you can ask things like what this contract includes or what the key numbers are for this asset and get an
answer without leaving the screen.

i Real Estate Manager
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I LI neOS Contract details sent to Al Assistant for analysis

Al powered by insightsoftware

Home Management Reporting ~ Administration Enter Search Terms \ I

DocAssist Data Assist Text Assist

Clear &1

Apportionments | Subdivisions Consent/Approvals | Exit Costs Insurance Records Compliance Tasks

tory

Contract Audit Log

Subcontracts _

° Generating Insights on Contract Details,

please wait for a moment. IMPORT FOR LEASE ACCOUNTING - Synchronized
05/14/2026, 10:31:45
@3 Actions:
Please choose an action X
Ask Lineos Perform Action
e S = Next Review
I Moditiad Grose |

-~
+ Al Assistant

Archive Contract Action Disabled while Contract
Changes are Pending Approval or LAM Sync

Previously, a contract could be archived while it was still going through approvals or waiting to sync to
LAM. This included states such as pending Real Estate approval, pending Accounting approval, or
waiting for the LAM sync. If a contract was archived during this time, approvers and the sync process

could no longer access it. This could result in status mismatches between Real Estate Manager and
LAM.

Logged in as user Automation User200, Dates are in the format dd/MM/yyyy

With this change, the Archive Contract option is no longer available while a contract has Day 2 changes
and is still in an active workflow. Users will only be able to archive the contract once all approvals are
complete and the sync to LAM has finished. This prevents contracts from being archived mid process
and helps keep Real Estate Manager and LAM consistently aligned.

Termination Cost Improvements (Real Estate
Manager)

Real Estate Manager now surfaces Total Termination Cost directly on the Terminated Contract page
and makes it available as a selectable field in Custom Reports (Contract data source), helping admins
quickly understand and report on the financial impact of contract terminations.

REPIW Import now Enforces Mandatory Field

Validation to Prevent Data Issues and Downstream
Failures

Previously, REPIW contract imports could succeed even when mandatory fields were missing. This
resulted in blank values being saved in the database, which later caused Real Estate Manager failures.
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In some cases, these issues surfaced much later and with unclear error messages, including a
production incident that impacted user logins.

With this improvement, REPIW now validates required fields during import and stops the process if any
are missing. Clear, field level validation messages are shown so issues can be corrected immediately.
Mandatory fields now enforced include Payment Frequency, Repayment or Payment Pattern, Review
State, Repayment Mode, Contract Start, and Start of Payment Period, along with other key contract and
asset fields. This prevents bad data from entering Real Estate Manager and reduces the risk of
downstream failures, improving overall system stability and reliability for users.

Safer Lease Variations for Fixed Market and CPI
Reviews

Previously, during certain rent review types, users could change cost line item details that were not
meant to change. This included fields such as Label, Asset, Cost Category, and whether the cost was
paid in advance or in arrears. Changing these structural details during Fixed Amount, Fixed Percentage,
Market Review, or CPI reviews could lead to invoice mismatches and unexpected errors later.

With this update, those fields are now read only for these review types, so users can focus only on
updating the amount or rate as intended. This helps keep lease data aligned with existing invoices and
prevents downstream issues. When Cost Adjustment is selected, these fields remain editable, allowing
full flexibility where it is required.

Version 26.2.1

Action Review

4 Costs rows may be dragged to and from recurring invoices and to the Actioned Costs table by clicking and dragging on the * icon. Removing a recurring invoice wil transfer any costs with an assigned asset to the Other Actioned Costs table a
2 Multiple costs assigned to the same asset and category must be given a unique description to distinguish each cost. This ungiue description is used when actioning reviews to ensure the correct change is applied to the correct cost.
Tax and Per-Annum amounts are calculated using Payment Amount and Tax Rate for the First Payment Date, if First Payment Date is changed, click the calculate button beside Payment Amount to recalculate the Tax and Per-Annum amounts.

Recurring Invoice
Vendor Description  |RENT First Invoice  |01/04/2021 Then Every Months |+ x

Invoice Type | Basic Invoice v Invoice Group | Basic Invoice

Oarchived Total
Tax  PA First Eve
Amount  (Ex Payment v

Tax)

Label Asset category Jurisdiction ~ Tax Rate  Payment

Australia GST (10.00%) 550 55/ 6600 01/04/2021 |1 Months
Australia GST (10.00%) 1750 175 21000 01/04/2021 |1 Months

Australia GST (10.00%) 600 60/ 7200 01/04/2021 |1 Months

Other Actioned Costs v

Okay  Cancel
4

Bug Fixes

More accurate Contract Expiry Dates on the New
Contract Page

We fixed an issue where the contract expiry header (and the Expired = Yes filter under Contract
Management) could show the wrong expiry date. Expiry is now calculated correctly based on the last

exercised renewal option (ignoring options that weren’t exercised), and if an open-ended/month-to-
month option is exercised, the contract is treated as non-expiring and the expiry date is left blank.
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Search contracts Showing 1-10 of 1129 records Select Columns Download

Contract a Contract Type Lease Sync Status Expiry # | Current Cost &
REM-1748-43803 Receivable Contract REM-1748-43803 Receivable Contract REM 1748 Receivable Contract Not Lease Accounting Significant 01/01/2024 31/12/2024 $1,476.00 AUD

RE@ZQZ—Z REM-43292-2 Real Estate Expenditure Lease Not Lease Accounting Significant 01/01/2024 30/06/2026 $19,200.00 AUD
04-28-21-01 04-28-21-01 Real Estate Lease Synchronized 01/01/2021 $20,400.00 AUD

04-29-21-01 04-29-21-01 Real Estate Lease No Lease Accounting Readiness Reviews 01/01/2021 $34,800.00 AUD
1191 _ga_5 1191 _ga_5 Real Estate Lease No Lease Accounting Readiness Reviews 01/01/2022 31/12/2024 $12,000.00 AUD
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